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Because your most important software
runs in the BackGrounD...

System Architecture Layers or Anatomy of The Server

Layer | Description ‘ Software in this category ‘

Mercury Interactive LoadRunner, Radview WL Resource Manager,

e silodell & Calpetelisy [Pletil iy TeamQuest on the Web, BMC SiteAngel
20 Analysis Mercury Interactive LoadRunner, TeamQuest Model, Gartner TCO, BMC
y SiteAngel, BMC Patrol for UNIX-Predict

19 Reportin Mercury Interactive LoadRunner, Radview WebLoad IPP, TeamQuest

P 9 View, Gartner TCO, BMC SiteAngel
18 Custom Applications J2EE compliant, Non-Java (legacy)
17 Application Development Tools  Sun Forte for Java, IBM VisualAge for Java, Ant
16 ?ggtlilﬁgtlon PET RITE T LOE Mercury Interactive LoadRunner, Radview WebLoad
15 Mzieilic Sl Micromuse Netcool, BMC Patrol for Internet Services

Management
14 Apolication Testin Mercury Interactive LoadRunner, Radview WebLoad IPP, BMC Patrol for
pp 9 Internet Services, BMC SiteAngel

13 Problem & Change Management Rational Clearcase, CVS
12 Algppliceiion & Jelslalss SunMC, Halcyon PrimeAlert, BMC Patrol for Oracle, TeamQuest Alert

Monitoring & Management
SunONE, BEA Weblogic, IBM Websphere, Resonate CD,

11 Applications OpenwaveTyphoon, Openwave Cyclone, Openwave Twister, Macro4,
Apache, MS IIS
10 DBMS Oracle, IBM DB2, MS SQLServer
9 AeEh MEMEGETET SunMC, BMC Patrol, BMC for Sun AutoDR, TeamQuest Alert, Unicenter
g TNG, Tivoli
8 iy Lonliening) SunMC, BMC Patrol, TeamQuest Alert, Unicenter TNG, Tivoli

Management

6 Backup & Recovery Solstice Backup, Veritas NetBackup
Application Extensions Sun Java Virtual Machine, Veritas Quick I/O
4 System Extensions Sun Cluster, Veritas Cluster, Sun AP, SunDR

IS Uel W= R E e Veritas Volume Manager, Solstice DiskSuite

System
2 File System Veritas File System
1 Operating System Solaris, AlX, Windows, Linux

0 Firmware
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How can we help you?

Non-managed Professional Services
We provide Subject Matter Experts (SME) in the following IT areas:

&

SYSTEM MONITORING & MANAGEMENT

&

APPLICATIONS & TooLS

INSTALLATION SERVICES
CONFIGURATION AND TUNING SERVICES

K& &K K R

MANAGEMENT CONSULTING

Managed Professional Services
We provide expertise and experience in delivering fully managed projects in the following IT areas:

&

APPLICATIONS

INSTALLATION SERVICES
CONFIGURATION AND TUNING SERVICES

K&k K KR

MANAGEMENT CONSULTING

Don't see what you are looking for?
Send us an @ eMAIL at sales@bgdsoftware.com
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